Town of Hollywood Park

INCORPORATED 1855
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Residents of Hollywood Park,

Over the past few years [ have been working on lowering our Insurance Service Office (ISO)
rating for the Town of Hollywood Park. In January, 2013, I had an ISO representative come to
the station to conduct an inspection of our equipment and operation. I am happy to announce
that our ISO rating is being lowered from a 5 to a 4. This is on a scale from 1-10, 1 being the
best and 10 being the worst. Some of the contributing factors were:

Going from 3 to 4 men per shift

Purchasing a new pumper with a Compressed Air Foam System (CAFS)
Purchasing New Air Packs

Adding the proper equipment on the truck per ISO guidelines

Moving to the San Antonio/Bexar County 800MHz Radio System

Having an Automatic Aid Agreement with the County

As well as other changes that were made over the years to our water system,
frequency of business inspections, yearly pump and ladder inspections on our fire
trucks, training and education, etc...
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On October 1, 2013, our new rating of 4 will go into effect. When this happens residents of
Hollywood Park may contact their insurance carrier to make them aware of the new rating. This
should allow you to obtain a lower insurance rate for your home. Homeowners should see an
average of 10% savings. If you have any questions concerning our ISO rating you can contact
Chief John Butrico at 210-494-3111 ext.232 or email at jbutrico@hollywoodpark-tx.gov.

Sincerely,

John Butrico
Fire Chief/ Fire Marshal
Town of Hollywood Park



